Technology Maintenance Technician: Substitute
Qualifications
· Demonstrates ability to complete building and district-level projects involving technology installation, implementation, software and hardware trouble-shooting and repair at workstation and network levels.
· Possesses effective communication skills to all levels of professionals.
· Demonstrates advanced skill level in computer applications (Office Suite, network software etc.)
· Demonstrates skill level in troubleshooting and repair of computer workstations and networks.
· Demonstrates ability and desire to acquire new knowledge in the areas required serving in this position.
· Demonstrates success in achieving objectives without direct  supervision, and within a collaborative environment.
· Minimum of A+ Hardware and Software Certification, 4 years successful employment working as a PC or Network Technician, or combination of experience and relevant higher education.
· High school diploma or equivalent. Some College is preferred.
· Holds a valid driver’s license and has the ability to drive automotive equipment safely and in accordance with traffic laws.  Must maintain a driving record of no more than (4) four points.

Responsibilities and Duties:
· Performs repairs and upgrades on computer systems and related equipment as directed by the Coordinator of Technology Services.
· Repairs, maintains, and upgrades network hardware and software as directed by the Coordinator of Technology Services. 
· Installs and upgrades operating systems and software as directed by the Coordinator of Technology Services.
· Provides needed support and assistance at the building level.  (i.e. hardware troubleshooting, software applications, Internet searches, academic applications, etc.)
· Provides user training on problem resolution thru verbal and written methods.
· Performs other duties as assigned by the Coordinator of Technology Services.

Essential Functions:
Functions:						Time by Percent
· Computer problem diagnosis and repair			20%
· New system setup and configuration			60%
· Other duties and responsibilities				20 %
Expected Work Schedule:
During the school year, Technology Sub(s) will be used on as-needed basis to substitute for building technicians, and/or assist technicians with deployment or maintenance projects. During spring and summer breaks, Technology Subs will also be used to augment the technology staff.
